


Contract for Computer & Network Health Maintenance Service

SERVICE AGREEMENT

This service agreement is made on [date], between Automatic Transmissions Specialists
Inc. (ATS Inc.)DBA InfoSystems Technology (“IST”), of 8314 Cloverdale Rd., Troutville, in the county of

Botetourt, Virginia, and [name of  buyer], of

[address], [city], in the county of

, [state] (“buyer”).

Section 1: Selection of Service to be Rendered
IST shall deliver service, in the form of one of the below selected Maintenance packages, over the next

___Year(s), ___Quarter(s), ___ Month(s) from the date of this contract. Please note the Hermes & Zeus

packages are not available on Monthly contracts.

Computer & Network Health Maintenance Package options:

Description of the current available packages may be found in Section 3 of this contract. During the
duration of this contract, IST may, at its sole discretion, choose to add, upgrade, or remove services
available as part of a package. In the event services are added, such changes at no additional cost to the
buyer. In the event services are removed and are no longer part of the package, the services will
continued to be offered until the next renewal date of the contract. The IST website at http://www.ist-
roa.com will be considered the authority on current package services.

Please select one of the below options:

The Hermes (good)
The Apollo (better)
The Zeus (best)

The Aphrodite (top of the line)
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